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(YHONVEHRWH SP DUH DYDIDE®! 1Q 7KH* DUGHQ RURQH RI RXUSUYDW URRP V' ) HIQAHH 5RRP - RUYDQNMD
5RRP <RX SD\ IRUWH YHQXH KILH FDWUQJ  DQG EHYHUDIHV VHSDUDMO

<RX DUH LHTXILHG \R VSHQG P IQIP XP SHUSHUWRQRQ FDMUQI %<2 IV QRADYDIDE®I :  HVXIIJHA RX
SHG SHUSHURQ GHSHQGQI RQZ KDAP HDO RX DIH SIRYIGIQ 3GDVH |HHOUHH VR FRQEPAKY IRUD

VXIIHWMRQ

%HYHIDIHV FDQ VP S® EH SXURKDVHG E\ \ RXUIXHWV IQGIYIGXD® RU\ RX FDQ SD\ |RUWH EDUVBE DAMH HQG RI
WH HYHQW<RX FDQ VHBPWIR RQD SD\ 1RUFHIEIQ GUQNY VXK DV QRQ DBRKRIEE GUQNVRQD DQG\ RX FDQ VHD
POIPXP VSHQG

;' HSURYIGH D FONH WE®! DQG NQULH IRU\ RX VR FXWDQG VHIYH \ RXURZ Q FHBEWDWRQ FDNH : H FDQ FXWDQG VHUH
MRQ SOMAY/ IRU

<RX DUHZ HBRP H\R EUQJ DBQJ EDMRRQV [UHWK I&Z HY DQG DUDQIH SHIRWP HY RUHQWUBIQHY <RX DUH
IJXDIDQWHG P 1QV EH RUH DQG DIWU\ RXUKILH IRUMAWKS DQG SDANGRZQ : HGR QRASHUP IVWIE®! VDALY
JOMA RUUHDGFDQGBN QR RSHQI@P HV : HZ IMBURYIGH DQ HDVHY WK Z HBRP H LI Q DAMH HQADQRH \R
GILHPW RXUIXHVW\R \ RXUDUHD :  H Z I@GHFRUDM WH DUHD Z I VRP H OQWLQY 1DX] JUHHQHY DQG/ (!
WDDIKW
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7TRERRN ZHWINHD GHSRUWEDWHG RII \ RXUDSSWR] IP DM VSHQG 3D\ P HOWRUWH FOWUQJ DQG DQ\ SWH
SOIG EHYHDIHVIVUHTXIWIHG  ZHAINEHRWH Z IW FRQILLP DARQ RI GHWILYY " \ RX KDYH D EDUME |IRUGUQNY WWDW
Z 1QFH SDIG DAMH HQG Rl WH HYHQWRQ D FDUG

3UFHV DUH YDGS |RU HYHQW RQD %H IQVRXFK L Z H FDQ DQVZ HUDQ. TXHWRQY RUDUDQIH D TXRWM
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7KH* DUBHQ LV DQ RSHQ DIUVSDRH Z W SGIQN Rl QDWIDOKDGH [URP
VXURXQGIQI WHW "W/ SHJHPWRUNGV Z MY DVAR WU IGRWYY DQG I HQFHV
DODURXQG 3GDVH QRWM 7KH* DUEHQ LV RQ® DAFHWME®! YID DVHVRI LY
DQG LV QRAWXIVIE®! | RUZ KHHBKDLLY SWDP VRUJURXSV GLIHUWDQ

1 R QHHG \R VWHW DERXWINH Z HDWHU Z HZ L@P RYH\ RX LQGRRUY/LL MDIQV
DAQR H WD FKDUH
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o 7ZRKUK FRANEIOEEGNV

o TKUHVIXDIHWEGNZIW  ZKIWMRRY

e 7ZRWP EHUSIFQEF \WE®N IRUNGV

e  (LJKWZ KIW DGGMRQDOFKDILY

o  &KIMIG Z DIMUMEMRQ

o $SQOWZDH FRANHY  VHXQJ HTXISP HQW
o 7DEGNIRUFDMIQ)  JUW

o &DNHVEE®! Z M NQULH DQG VHUYHWHV 1RUN RX VR VHUH\ RXUHOHV
o 6VEI VR VHUMEH\ RXUHYHQW

P IQVVHAKS DQG SDAN GRZ QWP H
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: ILHBMW/ P [FIRSKRQH | RUVSHHRKHY
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&DNHVIE®! Z I NQULH DQG VHUYHWIA IRUL RX VR VHUYH \ RXWHOHY
6\ VR VHUYLEH \ RXUHYHQW

P IQVVHAKS DQG SDAN GRZ QWP H
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ZRP EDWVHP X DQG WH ( QRIJHWD 5 HVHIYRIUIOQ WH GMECORH
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BHBPWRQ R WUHH GISVVHIYHG Z @KV VRDWMG | OWEUHDG

$17-3$672 3/$77(5 _ VHUYHV
3DVIADP L \VDOP L P DUQDWG DUNAKRNHY VHP LGUHG VRP DR JUGBIG LHG SHSSHY 1H DQG EHHWRRW
LHDAK VHIYHG Z @KWD VRDWMG | OVWEUHDG

&+ ((6( 3/$77(5 _ VHUYHV
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$WRUMG VIFHG [ VK VHDVRQDOWKIW
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/ HP RQDGHVFRQHVZ FUHDP DQGVADZ EHUY SUVHUHO  HDFK

+RP HP DGH EMVEXIW 6HBFW IOYRXU GRWY\SIFHGGDMRUNMIP GRS HDRK
$SWRUMG FDNHV - MIFHV FDURWADNH FKRFROM ELRZ QH OP IQIWRQY _ HDFK
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7UDQI B VDQGZ IFKHV Z W FOWE LGBV VRP H YHITHVBUDQ HDFK

7XUNVK VDQGZ IFKHV — JRXUP HWIRTY Z IW FOWIE 1 LGBV VRP H YHIHEUDQ HDFK
3HWMKDP  FKHAVHRRRMDQW . HDFK
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$WRUMG P IQLTXIEKHV \RP HYHIHBUDQ  HDFK
3XP SNQDWDQAQLZ QDSROVDXFH 9* *) _ HDRK
0 IQLVSUQ) IRWZ VZHHWKIDVDXFH 9 HDRK
3HWMSIHZ \RP DR\DXFH_ HDFK
SRANEBIODXVIIH IRQY \RP DRVDXFH_ HDFK

6DV SHSSHUVTXIGZ FKIOVDXFH ' ) HDFK

UXIIDR FKIENHQ Z IQIVZ 98 VDXFH *) _ HDRK
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3-==$6 1RP LQIP XP RUGHU_0 D[P XP RUGHU SID T

) VK \RP DIR P R]] DLH® ERFFRQAQL YHWGHO
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%96 FKIENHQ FDUDP HOHG RQRQ SHSSHWY P R] ] DUH®
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SKIENHQ QXJJHW Z W KISV VRP DR \DXFH _ HDFK
) MK Z W FKISV VP DR VDXFH _ HDFK
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/ HP RQW\ P HURDWFKIFNHQ JUMIGBP RQ * ) )
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6KDYHG SRQAFDEEDIHMVDZ  JUHHQ EHDQ WDGMK KHE ' IRQP DIRQUDMH * ) ' ) 9

' HVILHH SRR ERBIGH]J ®P RQ SDUBA GLHWMQJ *) ' ) 9

3DWD\DDG NDOP DD RDYH EDODP IE RQRQ IRDWFDSMEXP  VXQGUHG \VRP DR SHVR 9
&RVED AVS SIRVAXWR VKDYHG SDUP HVDQ \RDMG EUHDG WDQRK GLHWMQJ) 9

* IHNVDDG P DUQDWG RDYHV [HB FXEXP EHUVRP DR P L[ HGGDI EDODP IE GIHWMQ) * ) 9
7UFRBXUTXIQRD IRDWBXP SNQ RDQEHUY VDDG JUHHQ JRGGHWGLHWMQ) * ) ' ) 9*
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<RX FDQ DGG D SUYDWM Z LGOH \KRZ. 1LRP SP RQZHNHQGVIRUMW — SHUFKIG P 1Q
NGV 2 XU4 /' 3DUN5DQIHY Z L@QYIW FKICUHQ LR WHUHGXFDARQ URRP  DQG SURYIGH DQ IQMUIDPRYH
SUHVHQIMRQ VXIMZE®! | RUWH FKIGUHQV DIH Z W $XVIAWDIDQ DQIP DY
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) RUJIWRXSVRI SHRSGIZHFQ SUIRMIGHD FD« WEGIIRU KRXWZIW DP 1QP XP VSHQGRI SHU
SHIRQRQFOWMUQI &DIHWEGN DUIHDYDOEGIIIRP DP SP RQZHINHQGV

3GDVH QRW WLV LV D FDI« WWE®I RQD \ RX Z IGORWEH SHP MMG VR SURYIGH HOMUWEIQHY RUKDYH D SUYDWM
DQP DOKRZ  <RX FDQ SXURKDVH WANHW R WH SXE@F \KRZ _KHH
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(YHOWDWU SP DUHDYDIOE®I Q) HOAMHH5RRP RUYDQNMDS5RRP ZIW DP IQP XP R SHRS®I RURQ 7KH
" HNIRUP RHWDQ  SHRS®IZ W H FOMYH KIWHRI WH YHQXH

6HOPVD SOWG EDQTXHWEXIHWRUFRFNMICSDANDIH 2 XUSDRNDIHV LDQIH [LRP SHUSHUIRQDQG
IQFOGH  KRXWR! YHQXH KILH <RX FDQ KDYH D FDVK EDURUEDUMIE |RUEHYHUIDJHV DQG DGG RQ DEGMRQDO
SOWHY/ RQ DUIYDONGV P HD® RUGHWHIV

<RX DUHZ HBRP H\R EUQJ DRQJ EDIRRQV [UHWK I&Z HY DQG DUDQIH SHIRWP HY RUHQWUBIQHY <RX DH
IJXDIDOWHG P 1QVEH RUH DQG DIWU\ RXUKILHIRUVHWKS DQG P IQVSDANGRZQ : HGR QRASHUP WWRE®!
VFDWALY J @MU RUUHDGFDQGBN QRARSHQIOP HY : H Z LOSURYIGH DQ HOVHCY IWK Z HBRP H I Q DAKH
HOWDQRH VR GILHAW RXUJXHWW VR \ RXUDUHD : H Z I@GHFRUDM WH DUHD Z I @QMLQY 1DX] JUHHQHY DQG/ (!
WDDIKW

w2, 1*

7TRERRN ZHWINHD GHSRUWEDWHG RII \ RXUDSSWR[ IP DM VSHQG 3D\ P HONVRUWH FDWUQJ DQGDQ\ SWH
SOIG EHYHDIHV IVUHTXIWLHG  ZHAINEHRWH Z IW FRQILP DARQ RI GHWILYY "I \ RX KDYH D EDUME |IRUGUQNY WWDW
Z1@QFH SDIG DAMH HQG Rl WH HYHQWRQ D FDUG

3UFHV DUH YDGS |RU HYHQW RQD %H IQVRXFK L Z H FDQ DQVZ HUDQ. TXHWRQY RUDUDQIH D TXRWM
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SODWHG %DQTXHW %XIIHW RU &RFNWDLO

"Q )HUQWUHH 5RRP %DQNVLD 5RRP RU 7KH "HFEN PLQ SHRSOH

9HQXH +LUH —-QFOXGHYV

&RFNWDLO IXUQLWXUH IRU SUH GULQNYV

/IRQJ WLPEHU WDEOHV RU FRFNWDLO JXHVW WDEOHYV

7LPEHU FURVYV EDFN FKDLUV

$00 JODVVZDUH FXWOHU\ DQG FURFNHU\ ZLWK ZKLWH QDSNLQV
7TDEOH FHQWHUSLHFHY ODQWHUQV ZLWK IDX[ HXFDO\SWXV DQC
6LOYHU FDNH NQLIH DQG WLPEHU FDNH WDEOH

7LPEHU GLVSOD\ WDEOH IRU JLIWV RU DZDUGYV

(DVHO DQG IUDPH WR GLVSOD\ \RXU VHDWLQJ SODQ

"Q URRP VRXQG V\VWHP ZLWK DX[LOLDU\ FRQQHFWLYLW\
'LUHOHVYVY PLFURSKRQH DQG OHFWHUQ IRU VSHHFKHYV

/IDUJH RQVLWH FDU SDUN DYDLODEOH

$FFHVV WR \RXU URRP RQ WKH GD\ RI \RXU HYHQW IRU VHW XS
([SHULHQFHG HYHQW FRRUGLQDWRU WR DVVLVW \RX HYHU\ VWH

"PDJHV RQ WKH QH[W SDJH VKRZ H[DPSOHV RI RXU VWDQGDUG LQFOXVLRQYV
3KRWRV DUH IRU LOOXVWUDWLYH SXUSRVHV RQO\



"PDJHV RQ WKLV SDJH VKRZ H[DPSOHV RI RXU VWDQGDUG LQFOXVLRQV
SKRWRV DUH IRU LOOXVWUDWLYH SXUSRVHV RQO\
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&DVXDOVMIQG XS GQQ) VR DBZ IXHV R P IQI®1
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6HBPARQ Rl $ XMADIDQ FKHHVHY SIRVAXWR SDVADP L VDOP L P DUQDWG DUNFKRNHV
VHP LAUHG WP DR JU@IG UHG SHSSHY/ THVW ROYHV DQG JRXWP HAGESVVHIHG Z X!
SDUWM JUDSHY GUHG IIXIMDQG Z DQXW ADANHY OYRWK DQG @KW VRDWMG | OVZUHDC

&$1$3(6 6HBIFW
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<RINKILH SXGGIQJ WDIH IRDWWAH KRUHIDGWK F3P H

+ DEDQHLR FRUQEUHDG BP RQ Z KISSHG DYRFDGR YJ

6P RNHG VDB RQ RQVRGD ELHDG @ HJIHOG
&RFRQXWSRDFKHG FKIENHQ VBUWWIP H SHDUY' FKIEWUHDGY JI
YXVAKHAD \RP DR EDMOJDUIF SHARUCQR

+27
BKUP S  FUDE QHWMG\SUQI LROQDP WP G
3RUAQLDDGAQL VDOD YHEH GISSHU JI Y
&KIENHQ WNHZ HU 7KDLVSIFHV @ HDRQ JI G
o4-H UHQGDQ FXUWY VDP RVDV P DQIR FKXVZH
0 IQLTXIEKHZ W P XVKWRRP DQG\RP DR Y
3RWIN  FKLYHGXP SIQJ SRQ X GISSHU G

%* * (5 %7(6 6HOFW

%-H SDW \RP DR LHDK SIENBI FKHHVH EURFKH (RO
3RINFKDUMX FXFXP EHUUEERQ ZKM VR EORNUFHELDR G
' XANFRUDQGHUVSUQ) LRDEOAN EHDQ GISSHU

YONHG ITHG P XWKUWRRP  VSIQDFK EHHWRRWKXP P XV JWIQ IR YJ
S5HGEHDQ FRWY 7D XIMRV WEDVFR VSINHG DYRFDGR ZKIS YJ JI

6@Z EHH EUMNHWIRN FKHHWH EURZ Q UEH EXUIMR

BXUKDUHY 6XQED.  SS_ 3XECF+RID.  SS
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KRXUV YHQXH KLUH LQFOXGHG 6XLWDEOH IRU
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0$-16 6HBIFW

SRDWMG %-H XP S FDS FDUDP HOMHG \KDIRWSRUARY JI G

6@Z %H ERXUXLIQRQ SHOURQRQ EDFRQ P X\WKWRRP JI G

6XP DF VSIEHG LIRGIG &KIENHQWIIK \RP DR DQG \VBULDIRQVDXFH JI G

$SUFRWKIENHQ JUHHQ EHDQV P DURWDP LIRDWABHSSHWY JI G

6@Z FRRNHG/ DP E VKRXGHU LIRP DU LDIX [HBKHE RXP E® JI

SRDWABRUN/ RIQ W\ P HDSS®! FDODGRVFUDP JI

3DQ 6HDIHG 6DB RQ FKLYH DQG IIQIHUTP H EHXUH EQQF JI

YONHG YDUDP XQGL P 1@ 7KDLUHG FXWY FRFRQXAFUDP OFKHH [UHG \KD@®RW JI G
(JISOBDLP LIIDQD EQAMHG FKHUY VRP DRHV FUAMG FDURWGUHWHG LRANHWY YO JI G

$CGDWIGP DIQAK IRU SS

6- (6 BHBIFW

5RDVMG SRIRHY IRVHP DU VMDVDOVY Y3 JI G

+RQH JO] HG FDURW [HQQHOVHHG GXNADK FXQK Y JI Gl

/ LIKVD VWDP HG VHDVRQDQI UHHQV VBP DUQG GLHWMQI Y YJ JI G
&UHDP \ EDNHG FDXQ®Z HUDQG FKHHVH JUDWD 1UHVK SDUBA FXP E Y JI
: DUP \SIFHG SXP SNQ JUMG LHG RQIRQ FXFXP EHUMDD Y YJ JI G
%OWP DAMUFH [UHVK WMUP HUF JUHHQRQRQ Y YJ JI G

63/$' BHBFW

: DBDERXWIUHHQV  FXFXP EHU SHD WQGUY IRANHWRDNGDYHY VKHIY GLHWMQI Y YJ JI G
) DUD@ SDWB VXQGUHG VRP DR SHAR JUMBIG | XFFKIQL VRIVKHEV Y G

4 XIQRD DYRFDGR SRP HIWDQDM UDVSEHW VIQDUUHAM Y Y3 JI G

3DQ DQH® 1UHG EUHDG VRP DR SDU/BA  SIFNBIG RQIRQ ®P RQSHWR Y Gl

&UVS DSS® FDEEDJHMDZ 1UHVK P DQGDUQ FKIYHGUHWMQI Y YJ JI G

$GG DQ DAAMWRCDOUGHRUADDG AWK IRU - SS
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6XUKDUIHY 6XQGED\ SS _ 3XETF+ R SS
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BHYHGZ W IURKO EDNHG IR EXWHU

SROWMG EHH XP S FDUDP HDHG RQRQ SRUMAY JI G

6XP DF VSIFHG LRMIG FKIFNHQ WLIK VP DR DQG \VBULDIRQ\DXFH JI G

6@Z EWDVHG OP E VKRXGHU FRQIMIDUIE WP HUF UFK OP EJOJH JI G
SROWBRINGIQ FDQGEHG DSSE! RIVS JRGHQ RIDANI FUHDP \ FDODGRV\VDXFH JI
&KV + HE 6D® RQ ELRY H IHQQHORMXY KHUE EXWU FKDULHG ®P RQ JI

YONHG EDUDP XQGL P 1@ WHG FXUWY FRARQXWWAUDP OFKHH 1UHG \KD@®W JI Gl
3XP SNQ5DVRQ VDIH VRP DR MV Z KM RQRQFUHDP  \RDWMG SHSMIV YJ' G

$CGDWILGP DIQGWK IRU SS

6~ (6 6HOIFW
5RDWMG SRBRHY LRWP DY WDVDOVY YJ JI G

+RQH JO} HG FDURW 1HQQHOHHG GXN\DK FXQRK Y JI G

/ LIKVD VIWDP HG VHDVRQDOIUHHQV VP DUQG GLHMQI Y Y JI G
&UDP \ EDNHG FDXQ®Z HUDQG FKHHVH JUDWD 1UAVK SDUVBA FKP E Y JI
: DUP VSIFHG SXP SNQ JUMIG UHG RQRQ FXFXP EHUMDSD Y YJ JI G
YOWP DAUFH UK WP HUE JIHHQRQRQ Y YJ JI G

63/$'  GHBIFW

- DODERXWIUHHQV  FXFXP EHU SHDWIQGLKY UIRFNHWRDN ®DYHV VKHUY GIHWMQI Y YJ JI G
) DUD@! SDWD VXQGUHG \VRP DR SHAR JUMIG ] XAFKIQL \RIVKHEV Y G

4 XIQRD DYRFDGR SRP HILDQDM UDVSEHW YIQDUWHAM Y Y3 JI G

3DQ DQH® 1UHG EUHDG VRP DR SDWVB\  SIFNBIG RQIRQ ®P RQSHVR Y G

&UVS DSSGI FDEEDIHMOZ. 1UAVK P DQGDUQ FKIYHGLHWQU Y Y3 JI G

$GG DQ DCAMRQDOIGHRIMANDGANK IRU - SS
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